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Hardwaris: Packing & Shipping lssues
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Challenge: Help over 400 customer service agents to identify & quickly
resolve shipping issues.

Wy Role: Developed an eLearning module in Storyline 2 that
addressed most common shipping issues.

Solution: This eLearning module included scenarios that provided
immediate feedback and reinforcement to help the agents with
understanding shipping issues and the correct resolution.

End Results: Project was delivered on-time. Agents gave positive
feedback and liked the scenarios.



